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IT Procedure P204 – PRCUALife Agent Support Website 2FA 

 
At PRCUALife, we take the protection of data very seriously, and understand that the confidentiality, integrity, 
and availability of this data is vital to our business. Two-Factor Authentication (2FA) is required when accessing 
the PRCUALife Agent Support website. 
 

Configure Two-Factor Authentication (2FA) 
 

When logging into the PRCUALife Agent Support website, you can Configure 2FA by following these steps: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 Log into PRCUALife Agent Support 
2 Configure 2FA Now 
3 Choose 2FA Method 
4 Setting up TOTP 
5 Account Setup on 2FA App 
6 Enter Code from 2FA App 
7 Generate List of Backup Codes 
8 Backup Codes Generated (Send the Codes via Email)  
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Login with Two-Factor Authentication (2FA) 
 

After you enter your credentials and click Login, you will be required to enter the Authentication Code from the 
2FA app. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A Log into Agent Support Portal 
B Retrieve 2FA from App 
C Enter One-time password code into Authentication Code area on Agent Support Portal 
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